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New Orleans Terminal – Trucker Rules & Safety Guidelines 

 
New Orleans Terminal is committed to maintaining a safe and efficient environment for all 
individuals conducting business on terminal grounds, including truck drivers, visitors, and staff. 
The following rules are in place to ensure safety and operational efficiency: 
 
1. TWIC Requirement – All persons entering the terminal must carry a valid TWIC card or be 

accompanied by an authorized escort. 
 

2. Passengers – Passengers are not permitted in OTR trucks unless pre-approved by terminal 
management. Requests must be submitted in writing prior to arrival. 
 

3. Personal Protective Equipment (PPE) – Proper PPE is required when exiting your vehicle on 
terminal grounds, including safety vest, steel-toe shoes, and hard hat (requirements may vary 
by operation). Flip-flops are strictly prohibited. 
 

4. Cell Phone Use – Cell phones, earpieces, and headphones are prohibited while operating a 
vehicle on terminal grounds. If cell phone use is necessary, pull over and park in a safe area 
away from operations. 
 

5. Stop Signs – All stop signs must be obeyed. They are in place for your safety and ours. 
 

6. Speed Limits – 15 MPH in the yard; 5 MPH in warehouses and chassis roadways. Obey all 
posted limits. 
 

7. Restricted Areas – Do not cut through the Napoleon C warehouse or Napoleon C pit. These 
are active pedestrian work areas. Violations may result in a 3-day suspension. 
 

8. Traffic Flow – Driving against the flow of traffic is prohibited. Observe all traffic control 
devices. Most OTR traffic roadways are one-way. 
 

9. Truck Identification – OTR trucks must be clearly marked with the truck number (UTN) on 
both sides and on top of the cab/hood. 
 

10. Driver Conduct in Yard – Remain inside your truck while in the main yard. Do not walk around 
or between containers. 
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11. Driving Restrictions – Do not cut through stacks or yard sections. U-turns in yard sections are 
strictly prohibited. 
 

12. Seatbelts – Must be worn at all times when operating a vehicle on terminal grounds. 
 

13. RTG Safety – Stay within designated RTG lanes and do not park on red lines. 
 

14. Littering – Dispose of trash in proper receptacles. Littering is prohibited. 
 

15. Smoking – Permitted only in designated smoking areas. 
 

16. Pin Procedures – Drivers must unlock pins under the second inbound canopy/pedestal. Pins 
are to be locked only at the outbound lane. 
 

17. Inspection Areas – Do not cut across safety zones in inspection areas. Violations may result 
in a 3-day suspension. 
 

18. Questions or Concerns – Call (504) 648-6220 for assistance. 
 

19. Security Compliance – All drivers must comply with the instructions of Security Guards while 
on terminal grounds. Violations may result in a 3-day suspension. 
 

20. Sanitation – For health, safety, and respect for all, please use the designated portalet 
facilities. Public urination is strictly prohibited and may result in disciplinary action. 

 
 

Enforcement 
Anyone found in violation of these rules will be subject to suspension (applicable to both 
terminals). 
 
 
Thank you for your cooperation in keeping New Orleans Terminal safe and efficient for all. 

 
 

*Safety Matters... Because Lives Matter…* 
 


